
© Ipsos bva | Mind Health Report | 
2026  | Client Use Only | Strictly 
Confidential

MIND HEALTH REPORT

Country report: SWITZERLAND

Ipsos bva France contacts
Etienne Mercier
Adeline Merceron
Sophie Morin
Pierre Latrille
Agathe Le Saux

2026



2© Ipsos bva | Mind Health Report | 2026  | Client Use Only | Strictly Confidential

2026 Mind Health Report - Methods

SAMPLES AND COLLECTION DATES

19 000 participants

Survey conducted in 18 countries from January 12th to February 
16th  2026 among representative samples of the population aged 
18 - 75 y.o. in each country. 1000 interviews per country except in 
Germany (n=2000)

METHODOLOGY

Online interviews via Ipsos Access Panel. 
Quota method applied to gender, age, occupation and region.

The data is weighted so that each country’s sample composition
best reflects the demographic profile of the adult population in
terms of gender, age, occupation and country’s regions.
Additional weighting achieved in order to match with education
and income outcome from the previous waves.

• The data from this report is derived from self-reported survey responses, not from medical statistics.
• The “All countries” average reflects the average result for all the countries where the survey was conducted. It has not been adjusted to

the population size of each country or market and is not intended to suggest a ‘world’ result.
• Differences compared to the total population are displayed with signs (+/-) to improve your reading (99%).
• Evolution compared to the previous wave is highlighted with arrows
• AXA proposes maintaining the evolution calculation despite the inclusion of two new countries for simpler communication of the results
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19 000 RESPONDENTSUSA

MEXICO

BRAZIL

UNITED 
KINGDOM

IRELAND

FRANCE

SPAIN

ITALY

BELGIUM

SWITZERLAND

GERMANY

TURKEY

CHINA

HONG KONG

SOUTH KOREA

JAPAN

PHILIPPINES

THAILAND

International scope: 18 countries covered

New

New
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MIND HEALTH EVALUATION 01
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Mind health index in 2026

MIND HEALTH INDEX – AVERAGE SCORES

61,8

Thailand 66,5
Switzerland 65,4

China 63,8
Mexico 63,5

Philippines 63,5
USA 63,0

France 62,7
Hong Kong 62,7

Spain 62,3
Germany 61,4

Turkey 60,7
Belgium 60,4
Ireland 60,4

Italy 60,3
Brazil 59,8

UK 59,5
South Korea 58,5

Japan 58,1

19 000 RESPONDENTS

The Mind Health Index, creation from AXA therefore consists of three groups of questions that relate to either positive actions, modifiers or psychological wellbeing outcomes. The scoring system used allowed these 
questions to be scored, scaled and aggregated into a single Mind Health Index score. The overall index and every sub-index are scored between 0 to 100, with 100 being optimal.
To help elucidate the significance of a score Axa  have defined 4 categories of results for the MHI:
• FLOURISHING: A score of 74 and above represents the pinnacle of mental health, encompassing the presence of good social, psychological and emotional wellbeing. Flourishing individuals do well across a range of 

mental wellbeing determinates and outcomes. 
• GETTING BY: A score between 61-74 describes those who may have some areas of good wellbeing but not enough to be reach the state of flourishing. Those getting by may experience a dampened sense of 

wellbeing compared to those who are flourishing. 
• LANGUISHING: A score between 46-61 represents the absence of positive wellbeing. If you are languishing you are not functioning at full capacity, you may feel unmotivated and struggle to focus. Those who are 

languishing are at an increased risk of developing mental illness. 
• STRUGGLING: A score less than 46. The absence of wellbeing in most areas is likely to result in struggle and difficulty. Struggling is associated with emotional distress and psychosocial impairment.

For further information about the index, please refer to: 545223_2962134_Mind_Health_Whitepaper-Jan_2023_V4

https://www-axa-com.cdn.prismic.io/www-axa-com/aN0cyp5xUNkB1XC2_axa_mind_health_index_2025.pdf
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SwitzerlandCountry Mind Health Index Evolution

1 000 RESPONDENTS

The Mind Health Index, creation from AXA therefore consists of three groups of questions that relate to either positive actions, modifiers or psychological 
wellbeing outcomes. The scoring system used allowed these questions to be scored, scaled and aggregated into a single Mind Health Index score. The overall 
index and every sub-index are scored between 0 to 100, with 100 being optimal.

36%

31% 31% 30%

32%

32%

35% 35%
33%

31%

22%

25%
23%

26% 26%

10% 9%
11% 11% 11%

2021-2022 2022-2023 2023-2024 2024-2025 2026

Getting by

Languishing

Struggling

Flourishing

Please note that since the 2022-2023 wave, AXA has slightly altered 
the calculation of the Mind Health Index.
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Depression, Anxiety, Stress Scores Evolution

1 000 RESPONDENTS

Depression Anxiety Stress Scoring (DASS-9), a 9-item version, is a self-report instrument designed to 
assess the severity of the core symptoms of depression, anxiety and stress.

QA15 : Please indicate how much each statement applied to you OVER THE PAST WEEK 

22%

Depression Anxiety Stress

24% 19% 22% 22%

2022-2023 2023-2024 2024-2025 2026

10% 9% 12% 11%

2022-2023 2023-2024 2024-2025 2026

4% 2% 5% 3%

2022-2023 2023-2024 2024-2025 2026

20% 16% 20% 19%

2022-2023 2023-2024 2024-2025 2026

11% 3% 19%

potentially affected by depression, anxiety or stress at severe or more extreme levels

Switzerland
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Depression

Anxiety disorder, phobia or PTSD

Substance abuse disorder
Eating disorder 

Schizophrenia, bipolar or related disorders
Obsessive-compulsive disorder

Self-report of Mental Health conditions

1  000 RESPONDENTS

A5. Are you currently experiencing any of the following mental health conditions?

25%
self-report as currently suffering 
from mental health conditions.

26% 26% 27% 25%

Switzerland

14%
15%

13% 12%10% 10%
9%

9%

4%
4%

5%

2% 2% 2% 2%
3%

3%

5%

1%
1% 1%

2022-2023 2023-2024 2024-2025 2026
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Mind Health : generational divide

42%

33%
27%

14% 11%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

DASS Mental health conditions

39%

25% 23%
30%

19%
25%

14%
19% 16% 12%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

25% self report current mental health conditions

16% self-report being DIAGNOSED with a mental 

health condition

% potentially affected by depression, anxiety or 
stress at severe or more extreme levels

New question

22%

1 000 RESPONDENTS

Depression Anxiety Stress Scoring (DASS-9), a 9-item version, is a self-
report instrument designed to assess the severity of the core symptoms 
of depression, anxiety and stress.

A5. Are you currently experiencing any of the following mental 
health conditions?

A5B. Do you have a current diagnosis of the following mental 
health conditions?

32% 25% 25% 22% 26%

48%

31%

17%
32% 34%

39%

29%

26%

44%
28% 33%

27%
14%

11% 14% 15% 11% 8% 9%

Flourishing, Getting by, Languishing, Struggling

Mind Health Index

ALL 18-24 
y.o.

25-34 
y.o.

35-44 
y.o.

45-54 
y.o.

55 
y.o. +

Switzerland
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Mind Health : a gender gap

% potentially affected by depression, anxiety or 
stress at severe or more extreme levels

DASS Mental health conditions

Flourishing, Getting by, Languishing, Struggling

Mind Health Index

% SELF REPORT current mental health conditions

% self-report being DIAGNOSED of a mental health 
condition

Males Females

15%
19% 25%

23% 26%

502 MEN / 498 WOMEN

38%
26%

30%
33%

24%
28%

8% 13%

Depression Anxiety Stress Scoring (DASS-9), a 9-item version, is a self-
report instrument designed to assess the severity of the core symptoms 
of depression, anxiety and stress.

New question

A5. Are you currently experiencing any of the following mental 
health conditions?

A5B. Do you have a current diagnosis of the following mental 
health conditions?

16%

Switzerland
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UNDERSTANDING MIND HEALTH 
FACTORS:
INTERWOVEN INTERNAL AND 
EXTERNAL FACTORS IMPACTING 
MENTAL HEALTH NEGATIVELY

02
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43%

42%

35%

35%

35%

34%

31%

28%

28%

27%

26%

26%

20%

16%

15%

Factors negatively impacting mental health

72%
reported multiple factors impacting 

their mental health

V4Q3 : Would you say that the following factors are currently having a negative impact on your mental health?

1 000 RESPONDENTS

Uncertainty about the future in a rapidly changing world

Financial instability and job insecurity

Constant exposure to negative news in the media

Social and political unrest

Personal traumatic events such as the loss of a loved one or 
breakdown in personal relationships 

Geopolitical instability

Work-related stress 

Climate change and eco-anxiety

Excessive use of social media and digital devices

Difficulty achieving a healthy work-life balance

Loneliness and social isolation

Pressure to keep up with the rapid pace of technological change, 
including AI advancements

Parenthood / challenges of raising children

Fear of missing out fueled by social media

The feeling of insecurity in one's neighborhood or living 
environment

4,4 factors on average impacting mental health

5.3 5.1 5.3 4.3 3.3

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

4,1 4,8

Switzerland

45% *among parents

*Results among parents (n=295)
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Screen usage

V5Q5 : During a typical week, excluding weekends, how many hours per day do you utilize your smartphone, tablet, or computer for personal activities, not including work-related tasks?
V5Q6 : Do you feel that your personal screen time usage negatively impacts the following aspects of your daily life? New questions

4,1
on average per day on a screen
for personal activities 
[excl. weekends]

hours 5.0 4.7 4.5 3.9 3.5

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

1  000 RESPONDENTS

Switzerland

3.5 4.0 4.8 5.0

Flourishing Getting by Languishing Struggling
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Your quality of sleep 44%

Your ability to concentrate on tasks 42%

Your level of physical activity 39%

Your overall mood throughout the day 38%

Screen usage negative impacts

V5Q6 : Do you feel that your personal screen time usage negatively impacts the following aspects of your daily life? New question

65% report that their screen time 
negatively affects their daily lives, at 
least moderately

Negative impacts
(% moderately/ quite au lot / extremely)

93% 81% 72% 63%
46%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

Your ability to interact with others 35%

Feelings of social isolation 30%

Your ability to maintain a balanced 
diet 30%

1  000 RESPONDENTS

Switzerland
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MAIN BARRIERS TO TAKE CARE 
MENTAL HEALTH 03
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Engaging with healthcare professionals for Mental Health support

V5Q1 : In the last 12 months, have you visited healthcare professionals for mental health concerns? New question

38%
have visited at least one healthcare professionals
for mental health concerns

62%
have not visited a healthcare professional
for mental health concerns

General practitionner

23%

A psychologist

11%

A psychiatrist

10%

A healthcare professional at your 
workplace

3%*

Other mental health specialists 
(hypnosis, sophrology…)

6%

* Results among the working population (n=728)

56%
36%

47% 38%
27%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

36% 39%

19%
34%

52%
71%

Flourishing Getting by Languishing Struggling

1  000 RESPONDENTS

Switzerland
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Barriers to seeking help from healthcare professionals for 
Mental Health support

V5Q2 : What are all the reasons why you have not gained help for any of your mental health concerns from a professional?

Base : those who haven’t visited professionals [except those who consider they have not had any mental health concerns in the last 12 months]
New question

* Results among the working population (n=158)197 RESPONDENTS

45%

35%

16%

12%

10%

10%

8%

8%

7%

6%

10%

Belief that there is no need to warrant medical attention

The cost of medical consultations and treatments 

Time constraints and difficulty taking time off work or other responsibilities to attend appointments

Perception that seeking medical help is pointless and will not lead to any improvement

Limited access to healthcare professionals

Preference for self-medicating with over-the-counter remedies or alternative therapies

Previous negative experiences with healthcare providers that did not work

Preference for AI-driven tools such as ChatGPT or other AI bots

*Concern that my employer or colleagues might find out about my mental health issues, potentially 
impacting my career or professional reputation

Fear of being stigmatized or judged negatively 

Other 
number of reasons on average: 1,7

Switzerland
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ALL COUNTRIES

V5Q11: If you ever experience mental health challenges, would you discuss them within your professional environment? 

Willingness to discuss Mental Health at Work

New question

48%
would not discuss mental health challenges with their 

professional environment

52%
would discuss mental health challenges with 
their professional environment

728 RESPONDENTS

64%

WORKING POPULATION: 12278 RESPONDENTS

Switzerland
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V5Q11: If you ever experience mental health challenges, would you discuss them within your professional environment? 
Base : Working population (n = 728)
V5Q12: What would be the reasons you may choose not to share your mental health challenges at work? 
Base : Working population, who wouldn't discuss mental health challenges in professional environment (n=263)

Barriers to Sharing Mental Health at Work

Barriers to sharing Mental Health challenges in 
their professional environment

New questions

I believe that my health is a private concern, and I do 
not feel comfortable talking about it at work 41%

I doubt that my workplace would be able to provide 
any real help 33%

I worry that discussing my mental health could have 
career repercussions or impact my job security 22%

I am afraid of being judged and stigmatized 18%
The support and resources available at my workplace 

for mental health concerns are insufficient and 
ineffective

13%

I don’t have the time or the opportunities to engage 
with my employer on my personal mental health 6%

36%
would not discuss mental 
health challenges withing 
their professional 
environment

Those with MH diagnosed: 33%

Those with 
MH diagnosed

34%

36%

35%

35%

19%

13%

Switzerland

n=38
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Strongly agree Agree Disagree Strongly disagreeNeither agree or disagree
QA14 : To what extent do you agree or disagree with the following statements ? 

I trust my friends and family to provide mental health support should I 
need it

22%

41%

25%

8% 4% STRONGLY+ AGREE

63%

1 000 RESPONDENTS

64% 67% 65% 61% 60%

18-24 y.o. 25-34
y.o.

35-44
y.o.

45-54
y.o.

55 y.o. +

Ability to Find Help for Coping with Mental Health Issues

If and when I did need help with a mental health condition, I 
would know how to access it

22%

43%

25%

7%3%

60% 59% 65% 67% 69%

18-24 y.o. 25-34
y.o.

35-44
y.o.

45-54
y.o.

55 y.o. +

REMINDERS
2024-2025 : 71%
2023-2024 : 72%
2022-2023: 76%

STRONGLY+ AGREE

65%
REMINDERS
2024-2025 : 66%
2023-2024 : 72%
2022-2023: 73%

Switzerland
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AI OPPORTUNITIES AND POTENTIAL 
RISKS IN MENTAL HEALTH SUPPORT 05
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Search for information to manage my personal mental health

Seek advice on how to assist others with their mental health

Get guidance on communicating and expressing my mental health concerns

Engaging in regular dialogues as a virtual confidant to get advice for dealing with 
your day-to-day difficulties

Use AI to determine appropriate actions for self-managing mental health

Receive assessments of my current mental health status

Identify suitable healthcare professionals or facilities for mental health assistance

Track mood changes and emotional patterns using AI tools

55%
report already using AI for mental health 

matters.

New question

15%

36%
23% 19% 13%

3%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +

report regular use of AI tools 
for managing various mental 

health matters

% Several tasks 
regularly

V5Q7 : In what ways do you engage with artificial intelligence (AI) platforms for mental health purposes or conversations?

Artificial Intelligence use

1 000 RESPONDENTS

Switzerland
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63%
report already using AI for 
mental health matters.

New questionV5Q7 : In what ways do you engage with artificial intelligence (AI) platforms for mental health purposes or conversations?

Artificial Intelligence use
ALL COUNTRIES

China 88%
Philippines 86%

Turkey 83%
Thailand 82%

South Korea 72%
Mexico 71%
Brazil 70%

Hong Kong 66%
Ireland 61%

Italy 58%
Spain 56%

Switzerland 55%
Belgium 54%
Germany 50%

USA 48%
France 47%

UK 46%
Japan 44%

63%

19 000 RESPONDENTS: 1000/COUNTRY EXCEPT IN GERMANY: 2000
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New questionV5Q8 : To what extent do the following statements apply to your use of artificial intelligence (AI) platforms for mental health?
Base : Users of AI platforms for mental health purposes or conversations (n=327)

The Double-Edged Sword of AI

54%
report being 
satisfied 

…with the advice provided by AI 
platforms for mental health

46%
report being 
dissatisfied 

I prioritize AI tools for mental health rather than confiding in 
my peers face-to-face 32%

I almost always apply the advice given by AI concerning my 
mental health 31%

AI has become a reflex for my mental health support, making 
it difficult for me to stop relying on it 30%

I trust AI platforms more than mental health professionals 
for delivering mental health advice 28%

I have felt uneasy or concerned after receiving advice from 
an AI platform 24%

Some AI recommendations have led me to engage in 
harmful behavior 21%

Risks in AI mental health support…

Switzerland
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MIND HEALTH AT WORKPLACE

06WORKING POPULATION IN

SWITZERLAND
(N= 728)
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Assessing Professional Stress: Intensity and Impact over the past year

V5Q9 : Over the past 12 months, how has work-related stress impacted your daily life? 
Base : working population with work-related stress (n = 712)

58% 
report experiencing moderate to 
severe stress in their professional 
lives, with a score of 6-10, over the 
past 12 months. 

27% rate their stress 

levels as higher, with a score of 8-10.

Work-related stress impacts

V4Q18 : On a scale of 0 to 10, with "0" being "no stress" and "10” being "extremely severe stress", how would you 
rate the degree of stress you've experienced in YOUR PROFESSIONAL LIFE OVER THE PAST 12 MONTHS? 

WORKING POPULATION: 728 RESPONDENTS New question

34%

28%

27%

26%

24%

22%

13%

11%

11%

10%

7%

4%

Difficulty sleeping

Increased irritability or mood swings

Decreased motivation or productivity

Physical symptoms (e.g., headaches, muscle tension)

Procrastinate, delaying tasks and responsibilities

Difficulty concentrating or making decisions

Avoiding social interactions and withdrawing from friends and family

Negative impact on personal relationships

Changes in appetite

Increased use of substances (e.g., alcohol, tobacco, drugs)

Increased absenteeism or lateness

Self-injury, such as cutting, burning, pulling out one’s hair

At least one impact: 72%

Switzerland
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Trends in Sick Leave for Mental Health Reasons

V3Q19: Over the last 12 months, have you been on sick leave for problems related to your mental/psychological health ? 

18%
Report taking sick leave for problems 
related to mental/psychological health
[once/several times over the last 12 months]

REMINDERS
2024-2025 : 21%
2023-2024 : 17%

46%

23% 17% 12% 11%

18-24 y.o. 25-34 y.o. 35-44 y.o. 45-54 y.o. 55 y.o. +
n=53 n=157 n=174 n=175 n=169

WORKING POPULATION: 728 RESPONDENTS

Switzerland
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Mental health support in the workplace

V5Q10: Which of the following mental health and well-being support does your workplace offer? New question

13%
10% 9% 9% 9%

5%

44%

19%

Employee
Assistance
Programs

Mental health
webinars and

awareness
sessions

On-site nurse
and/or

therapists

On site or online
meditation /

yoga /
relaxation
sessions

Free or
subsidized
exercising

classes

Other They do not
offer any policy

for mental
health

I don’t know

37% 
have at least one mental health and wellness  
support offered by their workplace

WORKING POPULATION: 728 RESPONDENTS

21% of people working in small companies (less than 50) 
report mental health and wellness support at work.

Switzerland
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Willingness to benefit from Mental Health and wellness 
support in the workplace

V5Q13 : If these mental health and well-being support offerings were available in your company and if you were experiencing a mental health problem, would you use or participate in them? New question

would participate in mental health and wellness support programs when offered at work
87%

WORKING POPULATION: 728 RESPONDENTS

On-site nurse and/or therapists 61%
Employee Assistance Programs 

(including virtual therapy sessions, meditation 
course…) 

59%
Mental health webinars and awareness 

sessions 50%
(% Definitely / Probably)

Free or subsidized exercising classes 68%
On site or online meditation / yoga / 

relaxation sessions 55%

(% Definitely / Probably)

Switzerland
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ALL COUNTRIES

Willingness to benefit from Mental health and wellness 
support in the workplace

New question

84%
would participate in mental health and wellness 
support programs when offered at work

84%

Mexico 95%
China 95%

Philippines 95%
Thailand 92%

Spain 90%
Turkey 90%
Ireland 89%
Brazil 88%

Switzerland 87%
Italy 85%

Germany 83%
USA 83%

Belgium 80%
France 79%

UK 79%
South Korea 79%
Hong Kong 77%

Japan 50%

WORKING POPULATION: 12278 RESPONDENTS

V5Q13 : If these mental health and well-being support offerings were available in your company and if you were experiencing a mental health problem, would you use or participate in them?
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THANK YOU
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Adeline Merceron
Sophie Morin
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Agathe Le Saux
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